
Using VuSpex Virtual Inspection for Polk 
County Florida 
Overview 
This document will provide you with instructions on how to use the VuSpex Virtual Inspection software 
to schedule inspections and submit offline field reports for Polk County Florida.   

Submit an Offline Field Report 
Open your Google Chrome browser window and go to prod.vuspex.com.  

Once at the VuSpex site, click the VuSpex Contractors/Field Agents link towards the bottom of the page.  

 

 

After clicking the Contractors/Field Agents link, you will be taken to the Contractors & Field Agents sign 
in screen 

https://d.docs.live.net/1f85e650d22df28e/Documents/prod.vuspex.com


  

Enter your username and password and click Sign In.  

Once signed in, you will be taken to the Submit an Offline Field Report screen.  On this screen you will 
enter your Permit Number and click Next.  

 

On the next screen, you will select an Inspection Group and an Inspection Type.  



 

After selecting your Inspection Group and Type, you’ll click Next to be taken to the Files Upload screen. 
On this screen you will click the Upload a New File button to upload one or more images to your report.   

 

Clicking Upload a New File button will open a window. From this window, you will click Choose Files and 
select the files you wish to upload. After selecting your files, you will click the Upload button to 
complete the upload process.  



 

After uploading your files, you will click Next to move to the Add Comments step in the process.  

 

From the Add Comments step, you will be able to provide any additional comments in your report that 
you would like to include for the inspector, provide the address where the work was completed, and 
click Submit Offline Inspection to send the report off to the inspector.  



 

In addition to receiving a success message on the screen, you will also receive an email confirming your 
offline field report was submitted successfully.  

 

Congratulations, you have successfully submitted your report! 

Schedule an Inspection 
To schedule a virtual inspection with Polk County, you will follow the same steps as shown above in the 
Submit an Offline Field Report section above to log into prod.vuspex.com.   

From the Offline Field Report screen, you will click the Virtual Inspection button near the top right of the 
page to be taken to the Schedule a New Inspection screen. 



 

Once you are on the Schedule a New Inspection screen, you can enter your Permit Number and click the 
Next button.  

 

On the Inspection Type screen, you will select an Inspection Type from the dropdown list and then click 
Next to move to the date selection screen.  



 

On the Inspection Date screen, you will select a date and preferred time for your inspection.  

 

Please Note: Clicking “Set Preferred Time” will allow you to set the time of day you would prefer your 
inspection to be scheduled. However, we cannot guarantee we will be able to meet the preferred time 
provided.  

 



Once you have clicked Next from the Inspection Date screen, you will be taken to the Phone & 
Comments screen. Here you will provide a mobile phone number for the individual who will be on-site 
during the inspection. You can also provide any additional comments you would like the inspector to 
read.  

Please Note: You must provide a mobile phone number so the individual on-site for the inspection can 
receive a text message with a link to begin the Virtual Inspection.  

 

Once you have provided all the necessary details, you will click the Request Inspection button to 
complete the process.  

 



Congratulations! You have successfully requested your inspection.  
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